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Welcome to our second edition of 
Bushey Times. This issue is packed with 
updates from various consultants and 
top tips on a number of areas useful to 
GPs, including Alzheimer’s.

Work on the new centre is gathering 
pace. It’s really exciting to see it 
developing in front of our eyes. The 
new centre will provide much needed 
additional out-patient and diagnostic 
capacity whilst freeing up space on 
the main site for additional bedrooms, 
alongside the new theatre expansion 
next year. I am also delighted to confirm 
we will be fully refurbishing the 
remaining out-patient department on 
the main site at the end of this year.

Our expansion comes at a time when we 
are required to play a greater role than 
ever in the local healthcare economy. As 
local CCGs are in financial turnaround, 
and some difficult decisions are being 
made around access to services, more 
than ever patients with private medical 
insurance could and should be routed 
into the independent sector, freeing 

up valuable resources in the NHS. Read 
more about this later in this edition 
and how every surgery can quantify a 
potential saving of their NHS budgets 
through working with a slightly different 
approach.

This year we celebrate our 35th birthday 
– a huge achievement! We have treated 
hundreds and thousands of patients 
over the years. Our Consultants are the 
cornerstone of our service and together 
we have made a huge difference to 
our patients’ lives – thank you to our 
consultants and referring GPs, past, 
present and future.

Kind regards 
Lisa Trybus

Hospital Director

Earlier this year The Mayor of 
Hertsmere, Pete Rutledge, joined 
Hospital Director Lisa Trybus to 
‘break the ground’ at the current site 
and review the exciting plans for 
redevelopment.  

The two-storey centre will have: 

•  14  purpose designed consulting 
rooms

• associated treatment rooms

• outpatient diagnostic clinics

•  the latest  imaging technologies - 
including a high specification MRI 
scanner to complement the one on 
the main hospital site.  

Lisa Trybus, Hospital Director, said: 
“The new diagnostic centre will offer 
technologically advanced services 
and will ensure Spire Healthcare 
remains at the forefront of the 
private healthcare industry, as well 

as position our hospital as a leading 
provider of private medical care in 
our region.”

The centre will provide additional 
capacity across both sites, both 
in terms of consulting rooms and 
imaging and the second MRI will 
offer the additional capacity we 
need to allow patients fast access  
to scanning across both sites. 

The centre will open in November 
this year, 35 years after the main 
hospital site opened back in 1982. 
A full list of clinics is detailed below, 
showing which specialties will 
continue to be based at the hospital 
and those that are moving to the 
new centre.

Please contact us if you have 
any questions about the new 
centre on busheyhospitalnews@
spirehealthcare.com

Welcome
Spire Bushey Diagnostic Centre

Lisa Trybus 
Hospital Director
lisa.trybus@spire-
healthcare.com 
020 8901 5526 

Building work is well underway and progressing well at the site of the new Spire Bushey 
Diagnostic Centre, located on Centennial Park, Elstree. The current building has been 
completely remodelled to create a state of the art outpatient and diagnostic centre and 
forms part of the two-phase £23 million investment strategy for Spire Bushey Hospital. 

Latest news

Useful contacts: 

Sara Ryan 
Head of Clinical and Non-Clinical Services (Matron)  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .020 8901 5524

Lilian Sheehy  
Theatre Manager  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .020 8950 6172

Sarah Bradley 

Business Development Manager .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 020 8901 5518/ 07834 177 279

Jay Buckley 
Out-patient and Cardiac Manager .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .020 8901 5586

Akta Chauhan 

GP Liaison Manager   .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .07736 278 835

Tina Moss 
Events Executive  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .020 8901 5536

Janice Jaimeson/Lisa Horne 
GP helpline .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .020 8901 5577

Hospital switchboard .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  020 8950 9090

Out-patient appointments  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  020 8901 5555

Self funding appointments .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  020 8901 5505 • info@spirebushey .com

Do you have any updates or information 
you want to share with your colleagues? 
We would be delighted to hear from 
you – email busheyhospitalnews@
spirehealthcare.com with the details . 

Clinic locations
Spire Bushey Hospital Spire Bushey Diagnostic Centre

• Audiology
• Bariatrics
• Breast Care
• Cardiology
• Care of the elderly 
• ENT
• Gastroenterology 
• Haematology
• Nephrology
• Oncology
• Ophthalmology
• Oral / Maxillofacial 
• Paediatrics
• Podiatry
• Psychiatry
• Respiratory
• Speech therapy

• Cosmetics
• Dermatology
• Endocrinology 
• General Surgery
• Gynaecology
• Neurology
• Orthopaedics
• Pain management 
• Rheumatology
• Urology
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Spotlight

Orthopaedic  
expertise

on….

The development of Spire Bushey 
Diagnostic Centre this year provides 
us with an excellent opportunity to 
showcase the exemplary orthopaedic 
services available. Our new centre 
will be the home to some state-of-
the-art diagnostic tools and also 
our 40-strong team of specialist 
orthopaedic consultants.

Many patients choose to have their 
treatment at Spire Bushey Hospital 
and we’re proud to be one of the 
premier private hospitals in the 
region. We performed more knee 
replacements than any other private 
hospital in London last year*

Patients also benefit from a tailored 
physiotherapy programme from our 
team of expert physiotherapists who 
work alongside the consultants to 
support patient recovery and help 
them regain confidence in the days 
following surgery. Our hydrotherapy 
pool is vital in helping patients 
mobilise in the first few days post-
surgery.  

Our physiotherapists also advise 
patients on a pre-habilitation 
programme with the aim of 
strengthening the leg before surgery, 
to improve recovery times.

Knee replacements at private 
hospitals in 2016*
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Latest news

Spire Bushey Hospital delighted with CQC result
We are pleased to share that Spire Bushey Hospital has 
been awarded a ‘Good’ rating by the country’s health 
watchdog the Care Quality Commission (CQC).

After a rigorous inspection of the hospital, the CQC was 
able to award a ‘Good’ rating, and made the following 
observations:

•  Patients were treated with dignity and respect and 
staff had the skills, knowledge and experience to deliver 
effective care and treatment to patients. 

•  The importance of flexibility, choice and continuity of care 
was reflected across the services delivered. The inspectors 
received positive feedback from patients with regard to 
the care and treatment they received at the hospital.

•  There were good infection control procedures in place 
and areas were visibly clean. The staff were consistently 
striving to improve performance and find new and 
innovative ways of working.

• Senior managers at the hospital were visible, supportive 
and approachable and staff felt supported and valued.

Hospital Director Lisa Trybus was delighted with the rating 
and said it was ‘a credit to everyone involved with the 
hospital.’

“The CQC inspection really is crucial to us as a hospital and for 
us to get a ‘Good’ rating is something we are all very proud of.

“It demonstrates a very strong 
performance from staff across 
the whole hospital, with the 
consistent delivery of high 
standards of care throughout. 
From housekeeping and catering 
through to admin staff, nurses and 
consultants, everyone should take 
pride in this achievement” she said. 

“Most importantly this is great result for 
our patients, as they can rest assured 
that they will receive high quality, 
compassionate and personalised 
care at Spire Bushey Hospital”

To read the full report visit:  
www.cqc.org.uk

Requires 

improvement
Inadequate

Outstanding

CQC Overall rating

Good

Did you know? 
There were 253,584 visits to  
www.spirebushey.com in 2016

Subject Date

Musculoskeletal GP 
masterclass

Wednesday 27 
September

Irritable bowel and 
irritable patients GP 
education evening

Wednesday 18 October

Case studies: men and 
women’s GP masterclass

Tuesday 31 October

Pension evening for 
consultants and GPs

Tuesday 14 November

Cancer update GP 
education evening

Thursday 16 November

Dermatology GP 
education evening

Wednesday 22 November

Upcoming events Bushey Photographic Society

The Spire Bushey Photographic 
Society was formed this year and 
is made up of local GPs and Spire 
Bushey consultants who have a 
shared interest in photography. 
The first meeting took place in 
March and our Chairman, Dr 
Anthony Nathan led the meeting, 
introducing the photography 
project for our new Spire Bushey 
Diagnostic Centre and providing 
an overview of his approach to 
photography.     

The following meetings in May  
and July have included 
presentations from society 
members Consultant Vascular 
Surgeon Mr Reda Awad who 
covered macro photography and 
Consultant Maxillofacial Surgeon 
Mr Graham Bounds who took us 
through his photography kit. 

The next meeting will take place 
on Thursday 28 September. New 
members are welcome to join, and 
the group consists of 

all levels of experience, please 
email busheyhospitalnews@
spirehealthcare.com if you would 
like to join. 
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Patient magazine
Our new patient magazine 
‘Your Health’ will be launched in 
September. The magazine is packed 
full of health articles covering 
topics ranging from hip and knee 
problems, to allergy and men’s 
health problems. Copies have been 
distributed to 5000 local homes and 
are available on site at the hospital 
for patients to enjoy.  

Website 
Spire’s new website launched at the 
end of last year and we’re excited 
to be delivering a new digital 
experience for our patients with a 
web design that has been created 
around them. 

The delivery of the new site 
is the first stage in the digital 
transformation journey. There are a 
number of ongoing project which 
will not only enhance and improve 
the user experience and content, 
but will also transform the site into 

a more transactional experience 
for the user (online bookings and 
payments). 

The Spire Healthcare website is 
one of the top visited healthcare 
websites in the country. Our 
hospital’s website spirebushey.com 
alone had 253,000 visits last year 
and is a key source of information 
for patients. Consultant profile 
pages are the second most visited 
and are a useful tool for GPs to find 
out who’s who for each specialty. 

Business development update 

Direct mail campaigns 
So far this year we have undertaken 
three leaflet door drops to local 
areas. The first went out in April 
to 10,000 targeted homes in the 
Stanmore and Edgware areas. The 
second went out in June to the 
Pinner area and the most recent 
distribution in July was again to 
homes in Stanmore and Edgware. 

The door drops were planned 
using our postcode analysis data 
which provides detail on which 
geographical areas are best to focus 
on, based on demographic and social 
factors such as the rate of private 
health insurance and disposable 
income.

The door drops complement our 
recent press advertising activity 
around waiting lists. We have 
highlighted some of the hospital’s 
key selling points, such as our strong 
heritage, reputation, excellent 
consultants and high level of patient 
satisfaction. 

The 
results are 
promising, 
with 
increased 
traffic 
being 

Spire Bushey Hospital carried out more knee 

replacements than any other private hospital in 

London last year.

Knee replacements at private 

hospitals in 2016*

Contact us on 020 8003 9166

*Figures taken from the National Joint Registry showing the number of knee replacement 

operations at private hospitals in 2016. Figures correct as of 12 June 2017.

Delivering 
excellent 

patient care 
for 35 years
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Spire Bushey is a leading 

private orthopaedic hospital 

in the region. Over 40 

orthopaedic consultants 

practice at the hospital and 

each surgeon specialises in 

individual areas of the body. 

With the latest technology in 

imaging diagnostics, together 

with a highly specialist 

supporting physiotherapy 

team, you can be assured that 

whatever your problem, the 

orthopaedic team at Spire 

Bushey Hospital will be able 

to help you. 

Why choose orthopaedic surgery at  

Spire Bushey Hospital?

Expertise  

on your doorstep

020 8712 4919
www.spirebushey.com

Features inside include:

Ankle sprains and pains

Back pain

Know your knees

Keeping your pelvic fl oor fi t

Weighing up the benefi ts 

of weight loss surgery

Your
Health

News, views,

advice and facts 

about your health

and wellbeing from

Spire Bushey Hospital

Private healthcare may be more 
affordable than you think.
Call us today for full details on 020 8185 7728

Are you stuck on 
a waiting list? 
At Spire Bushey Hospital you don’t need health 
insurance to receive fast access to private healthcare.Simply pay for your treatment as and when you need it and enjoy the following benefits:

• appointments within 48 hours – 7 days a week• fast diagnosis and access to treatments
• treatment dates to suit you
• consultant led care
• excellent infection control
• free parking 
• medical loans with monthly payment options

*Appointments must be booked by 14 July for discount. Code can be used once per person. Self-funding patient appointments only. 

10% 
off first appointment*Quote BSH05 when you book

Hospital news Hospital news 

driven to our website and an uplift 
in telephone enquiries to our 
tracking numbers. 

Bus advertising 
We currently have two mega bus 
rear advertisements that cover 
the 258 and 142 routes and will 
continue to run until January 2018. 
The bus routes cover the areas 
around Brent Cross, Burnt Oak, 
Edgware, Stanmore, Bushey, Watford 
and Harrow. 

We have highlighted the key 
benefits for self-pay patients and 
used prime space to help promote 
our name to help cement the Spire 
Bushey brand within the local 
community.

The buses will maximise audience 
reach due to it being a mobile form 
of advertising, allowing our brand 
message to be taken into target 
strategic neighbourhoods and areas.

Billboard

Our 96 sheet billboard advert 
went live in May on the A41, North 
Western Avenue, Bushey. The 
billboard is in an eye catching, large 
format and as it was positioned at a 
high traffic area, commuters would 
have a strong chance of spotting it. 

The billboard proved successful 
in raising awareness and we will 
run a similar billboard campaign 
announcing the opening of Spire 
Bushey Diagnostic Centre in October. 
Watch out for the new billboard on 
your commute.

Digital 

Various supporting digital 
communications have also been 
created to ensure an integrated 
approach is taken. Recipients of the 
door drop leaflet were directed to 
specific pages of the website to find 
out more information.. 

The first half of 2017 was a busy time for the Business Development Team at Spire 
Bushey Hospital, with the launch of a multi-channel marketing campaign promoting 
our self-pay service. 

PHIN/PROMS
The Private Healthcare Information 
Network (PHIN) is the independent, 
government-mandated source of 
information about private healthcare, 
working to empower patients to 
make better-informed choices of care 
provider . 

PHIN project progress
The next major part of the PHIN 
project is to ensure consultants have 
all the information needed to meet the 
obligations set out under ‘Article 22’, 
the part of the CMA order that relates 
to fee transparency . 

The Spire central PHIN project team 
are providing support to consultants, 
including template letters that can be 
sent to patients regarding fees . 
We have been told by PHIN that 
consultants will now get access to the 
PHIN portal later this year and more 
information will be sent out around 
this time . 

Note to 
consultants: 
You have 
recently 
been sent a 
comprehensive 
PHIN/CMA 
project update 
(pictured) . If 
you require any 
further details 
please contact 
Sarah Bradley 

with any queries on sarah .bradley@
spirehealthcare .com
 
PROMS
Spire Healthcare currently collects 
Patient Reported Outcome Measures 
(PROMS) from patients undergoing 
total hip replacement (Oxford hip and 
EQ-5D), total knee replacement (Oxford 
knee and EQ-5D), groin hernia repair 
(EQ-5d) and cataract surgery (Catquest) . 
Publishing private PROMS
Spire has been collecting PROMS 

from NHS and private patients since 
2016 using the ‘My Clinical Outcomes’ 
platform and now have responses 
from over 5,000 patients . Your data 
is available through your personal 
website portal which provides valuable 
insights into the health status of your 
patients . 
We hope that capturing this data 
will help you deliver the best possible 
care for your patients – great results 
obviously provide a good news story 
for you!

Please be proactive in encouraging your 
patients to complete their baseline 
surveys – a simple reminder in your 
out-patient consult helps a lot . 
Your patients’ PROMS records are 
available to view on the ‘My Clinical 
Outcomes’ section of your PROMS 
web portal . If you don’t already have 
access to this, we can arrange this for 
you, email busheyhospitalnews@
spirehealthcare .com

 

 

PHIN/CMA Project Update: July 2017 
 
Project Progress 

With so much going on behind the scenes with Project 
PHIN, we thought this was a good time to come out and 
update you on all the team are doing  in support of our 
consultants as their new obligations for providing fee 
(and other) information come into force at the end of the 
year.  

Consultants’ Fee Information Letters 

The next big part of the project is ensuring consultants 
have the information they need to meet their obligations 
under ‘Article 22’, the part of the CMA Order that relates 
to fee transparency. 

There are two letters that consultants are obligated to 
send: 

 Before a consultation, stating consultation fees 
and other financial information. This letter must 
be provided at the same time as the 
consultation is confirmed. 

 Before further treatment or tests, explaining 
what these are for and what they cost. This 
letter must be provided within 2 working days of 
the final pre-treatment consultation.  

We are also required to capture that the patient has 
received fee information about any further tests or 
treatments. 

As you can imagine, there’s a lot of work that has to go 
into each of these elements. It’s a balance of meeting the 
regulatory requirements without creating too much 
additional burden for you, consultants or patients. We 
are working with hospital subject matter experts as well 
as our third party agency, OEE, along with Ops and 
Clinical to design efficient processes. 

We will be able to support consultants with consultation 
fee letters where we book their appointments. We hope 

to pilot this over the summer at Nottingham prior to 
getting it live for everyone towards the end of the year. 

We’re still running workshops and designing the process 
in relation to further treatment letters. Due to the nature 
and timing requirements of the letters, the support we 
can provide to consultants may be limited.  

For now, the message to consultants is that we will be 
providing template letters for them to use and we are 
continuing to investigate processes to best support 
them. 

The PHIN Portal  

We’ve been told by PHIN that consultants will now not 
get access to the PHIN portal to see their episode level 
data until September 2017 (previously we were told 
June). The reason for this is that not all providers have 
submitted data to the right standard, and PHIN wants to 
make sure the consultant experience is as good as it can 
be, and that their whole practice data is displayed for 
them. 

Note: The PHIN portal only holds data about consultants 
who are the lead practitioners for admitted care. 
Consultants who only work in outpatients or who are 
not named as the primary consultant (e.g. anaesthetists) 
will not receive login details. 

We are investing a lot of time and effort into making 
sure that consultant data is as accurate as possible so 
that consultants will raise fewer issues with us when 
they do see the data. 
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Asthma Stretta 

Cardiac MRI

A new testing device that can 
accurately test for asthma in 
patients has been introduced to 
Spire Bushey Hospital. The test 
uses a Niox Vero device and can 
accurately pinpoint fractional 
exhaled nitric oxide (FeNO) levels in 
the breath and helps doctors make a 
speedy and accurate assessment of 
the patient’s needs.

The test, which can be carried out 
on anyone over the age of six, takes 

just six seconds 
for children and 
10 seconds for 
adults. 

Dr Rama 
Vancheeswaran, a 
Respiratory Consultant 
explains “It measures precisely the 
nitric oxide levels in the breath, 
which determine whether a patient 
actually has asthma, so we can 
make much better judgements 

about the 
treatments 
necessary – what 

kind of steroids 
should be prescribed 

or what inhalers would 
give the best results.”

“Crucially it allows us to bring the 
condition under control quickly and 
effectively which, in turn, means a 
better long-term outcome for the 
patient.”

For patients suffering with 
more severe symptoms of 
Gastrooesophageal reflux 
disease (GORD), surgery may 
be undertaken to treat their 
condition. 

Previously, patients would have 
Nissens Fundoplication, where 
the top part of the stomach 
is wrapped around the lower 
oesophagus to improve the reflux 
barrier. Nowadays, there is a new 
anti-reflux procedure called Stretta 
therapy available. 

Stretta offers an alternative 
treatment other than surgery and 
implants. Stretta is a non-surgical 
procedure that provides low 
energy radiofrequency to the lower 
oesophageal sphincter, in order to 
increase the muscle wall thickness 
and reduce reflux to the patient.

Stretta is carried out 
endoscopically and is a relatively 
simple procedure to restore 
sphincter function. It is now 
available at Spire Bushey Hospital 
with Consultant Upper GI and 
Bariatric Surgeon Mr Pratik Sufi. 

Following the replacement of our 
MRI scanner with a new state-of-
the-art model, we are pleased to 
announce that we can now offer 
a Cardiac MRI service for patients. 
This advance will further enhance 
the range of cardiac diagnostic 
tests on offer at the hospital and 
ensures treatment is provided in one 
location, at more convenience to the 
patient. The benefits to patients also 
include:

•  Conditions such as coronary 

disease and cardiomyopathies can 
be investigated in far more detail 
than before

•  Patients will no longer have to 
travel to other institutions for their 
scans and waiting times will be 
reduced.

•  Local input will be much easier 
resulting in more meaningful scans

•  Patients with MRI conditional 
pacemakers and defibrillators 
(most of the recent devices that 
are now used) can be scanned 

without any complications

New services New services

Snoring and sleep studies

earFold

Spire Bushey have assembled a team of specialists to 
cover all aspects of sleep related breathing disorders 
(ENT, respiratory medicine, maxillofacial and bariatric 
consultants) . All cases are investigated thoroughly with a 
new state-of-the-art sleep study which can be performed 
at home in your own bed . 

If treatment is required, the technology available 
includes mandibular advancement devices, CPAP oxygen, 
nasopharyngeal stents and implants in the near future . 
The operations range from minimal local anaesthetic 
procedures to advanced surgery for extreme cases . 

A new treatment called earFold is now available for 
prominent ear correction .

earFold is an implant made from a short strip of 
nitinol metal alloy consisting of two metals, titanium 
and nickel . Both these metals are widely used in 
medicine . The implant is a curved, thin strip of metal 
(similar to the thickness of a human hair) and is plated 
with 24 carat gold which reduces the visibility of the 
implant under the skin .

The ears are numbed with a local anaesthetic injection 
and a small incision is made towards the edge of the 

ear . The earFold implant has a pre-loaded, disposable 
introducer . The surgeon will slide this under the skin and 
once the implant is in the correct position, it is released . 
This only takes a few seconds . Once the implant has 
been released, it grips in to the cartilage of the ear and 
immediately folds it into a pre-determined shape . One or 
two stiches are used to close the skin incision .

earFold is launching in September at Spire Bushey 
and will be supported by a marketing campaign to 
prospective patients .
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New Consultants at Spire Bushey Hospital

Patient Satisfaction Survey Results 
Here at the hospital, we’re really proud of the feedback we receive from our patients and we think the results from our 
monthly patient satisfaction survey illustrate the dedication and care everyone at the hospital provides.

Would  
recommend  
to friends and 
family

97%
The cleanliness 
of your room and 
the hospital

92%

Care and attention
from the Consultant

98%

Care and attention
from the nurses96%

Friendliness 
and efficiency 
in making a 
reservation 

94%
Treated with  
compassion and 
respect at all times

99%

Quality of service
from the hospital

96%

Dr Tolu Adesina
Consultant 
Geriatrician and 
Stroke Physician

 West Herts NHS Trust

Mr Atif Alvi
Consultant General 
Surgeon 

West Herts NHS Trust

Dr Neel Bhuva
Consultant 
Oncologist

East and North Herts 
NHS Trust

Dr Rachel Craig
Consultant in 
Palliative Care

Royal Free London 
NHS Foundation Trust

Mr Panagiotis Gikas
Consultant 
Orthopaedic 
Surgeon

Royal National 
Orthopaedic Hospital

Dr Nearchos 
Hadjiloizou

Consultant 
Cardiologist

West Herts NHS Trust

Mr Victor Jaffe
Consultant Breast 
Surgeon

Royal Free NHS 
Foundation Trust

Dr Christopher 
Lawrence

Consultant 
Nephrologist

East and North 
Hertfordshire NHS 
Trust

Mr Borzoueh 
Mohammadi

Consultant 
Oesophagogastric 
and General 
Surgeon

University College 
London Hospitals 
NHS Foundation Trust

Mr Ravinder Natt
Consultant ENT 
Surgeon

Royal Free London 
NHS Foundation Trust

Miss Sophie Renton
Consultant Vascular 
Surgeon

North West London 
Hospitals NHS Trust

Dr Joban Sehmi
Consultant 
Cardiologist

West Herts Hospitals 
NHS Trust

Mr Muhammad 
Saleem Shahid

Consultant Trauma 
and Orthopaedic 
Surgeon

Royal Free London 
NHS Foundation Trust

Dr Attam Singh
Consultant in Pain 
Medicine

West Herts NHS Trust

Professor Hasan Tahir
Consultant 
Rheumatologist/ 
General Physician 

Barts Health  
NHS Trust  

Mr Chee Toh
Consultant 
ENT Surgeon

West Herts NHS Trust

Mr Vik Veer
Consultant 
ENT Surgeon 
Otolaryngologist

UCLH

Dr Anup Vinayan
Consultant 
Oncologist

East and West 
Hertfordshire NHS 
Trust

Hospital news

See more examples of our lovely patient feedback under the patient testimonial 
section of our website www.spirebushey.com

Figures represent % of patients rating us ‘very good’ or ‘excellent’ in June 2017.

Dr Ameet Bakhai’s 
‘Thought of the day’
“Every contact counts”

Medicine, in an out-patient setting, usually starts with a 
patient and a doctor exchanging consent to engage with 
one another. There is usually a warm handshake, and 
an exchange of a wealth of information between two 
individuals from those gestures alone. Trust is often built up 
in that fleeting few seconds or eludes them. In cardiology, 

the strength of the 
handshake even 
correlates with how 
well a patient’s 
heart is functioning 
and the prognosis 
of the patient. 

And then out of 
the blue comes a 
virus spread by skin 
contact such as 
Ebola and humans 
retreat from the 
handshake. In a 
bid to retain the 
human contact, 

they come up with the smart alternative of touching 
elbows and humorously referring to the disease as 
‘Elbowla’! On the other side, we have the ancient art of 
pulse taking from China where a clinician says hello by 
feeling the patient’s pulse from which they could assess the 
entire circulation. This art is now being unlocked by science, 
in that if we detect radial artery pressure and change to 
exercise in a certain direction, we can predict heart attacks. 
If the pulse is irregular then the risk of strokes is discovered, 
or weakened heart function determined, and an early 
death becomes predictable. If the artery has calcium build 
up, then the chances are the patient has had high blood 
pressure for long or excessive cholesterol or has kidney 
disease, if at a young age.

How much then occurs in those first few seconds, even 
before a word is exchanged, is quite astounding between 
the skilled clinician and a patient. This then brings us back 
to our thought of the day, that there is no second chance at 
making a first impression and that every contact counts.

Article by Dr Ameet Bakhai, Consultant Cardiologist at Spire 
Bushey Hospital.

Professor Tahir 
recognised for 
rheumatology 
research
Professor Hasan Tahir 
has recently joined 
Spire Bushey. He is a 
consultant physician 
in rheumatology and 
acute medicine. 

As a UK lead research 
recruiter to clinical 
trials, Prof Tahir is 
able to offer patients 
access to a wide range 
of medications and 
therapies that may 
not otherwise be possible. 

He has recently been awarded two prestigious awards by 
the National Institute for Health Research (NIHR)* for his 
determination shown in giving patients access to clinical 
trials.

One of the awards, ‘NIHR @ 10’, recognised his special 
contribution to research and was only awarded to five 
clinicians in the country. 

Prof Tahir explained: “It’s important to give patients a 
choice of how they’re treated. My work means that my 
patients are often among the first in the country to be 
treated using the latest medications. All my patients are 
welcome to either be treated using approved medications, 
or to take part in research. I find that many people like to 
support the development of therapies that will help future 
generations, and I’m very grateful to them.” Prof Tahir 
continued: “I am excited about continuing to contribute to 
the global development of new therapies in rheumatology.” 

Testament to his success in research, The British Society 
for Rheumatology have also recently awarded him a Best 
Practice 2016 award in Rheumatology and Musculoskeletal 
health. His work in inflammatory back pain was highly 
commended and won the award of best emerging practice.

Professor Tahir has a weekly clinic at Bushey for his private 
practice.

Consultant Focus Consultant Focus

www.spirebushey.com  |  info@spirebushey.com  |  020 8950 909010 11www.spirebushey.com  |  info@spirebushey.com  |  020 8950 9090

PROOF



Spire 
Snapshots

Staff Quiz
The annual Spire Bushey Hospital quiz took place in June, and 

staff and consultants alike relished the opportunity to battle 

it out for the coveted first place. It proved to be a fun and 

competitive evening and another £500 was raised for Beating 

Bowel Cancer .  

Congratulations to team ‘Coull and the Gang’, made up of 

Consultant Orthopaedic Surgeon Mr Rod Coull and members 

of the Spire Bushey Business Development Team, who retained 

their first place title for a second year running.

Mr Sanjeev Sarin set to climb Mont BlancCongratulations to Consultant General Surgeon Mr Sanjeev Sarin, who attempted to climb Mont Blanc this summer . Mont Blanc, at an altitude of 4808m, is a formidable challenge taking around five days to complete. Unfortunately the team was thwarted by changing weather . Plans were changed to climb Gran Paradiso (4061m) in Italy, some 30 miles east- well out of range of the lightning! The team raised £2,800 for charity and all returned safe and sound . Well done!

Patients hit the runway at the Elstree  

fashion show 

Members of Spire Bushey Hospital’s Pink Petal Club strutted 

their stuff on the catwalk in June for the annual charity fashion 

show to raise money for breast cancer research organisation 

Secondary1st .

The fashion show models were all 

past patients at the Elstree Cancer 

Centre and their friends and family 

were out in full force to support 

them . 

Organised by Alina Caruntu, a 

specialist breast cancer nurse at 

Spire Bushey and a founder of 

the Pink Petal Club, the show raised over 

£1,500 . Alina describes the event as a ‘fantastic occasion’ .

Bushey vs Harpenden cricket matchOn July 13 a team of Spire Bushey consultants and local GPs took part in a friendly cricket match against Spire Harpenden Hospital at St Albans Cricket Club . 
Unfortunately, the ‘Bushey Bashers’ didn’t knock Harpenden for six as they were the victorious team on the day, but it was great fun and this will now be an annual event so we are looking forward to taking them on again next year .

Spire Bushey 10km, 5km and Junior RacesThe annual Spire Bushey 10km, 5km and Junior Races took place on Sunday 2 July . This year we had a team of 10 enter the races at Queen’s School in Bushey, raising over £500 for Beating Bowel Cancer . 
It was a particularly hot day so well done to all the runners for completing the course . 

Please let us know about any charity fundraising you have been doing or interesting events around the Bushey area and you could feature in our next issue . Just send the details, plus any pictures you have, to busheyhospitalnews@spirehealthcare.com The Heart Partners

Consultant Focus

As medicine evolves, it is important 
to evolve in private practice. No 
longer are doctors working in 
isolation, but they work in teams 
in order to work smarter. This has 
often gone too far within many NHS 
hospitals where care has become 
anonymous. However there is a 
fine balance that can be achieved 
between the models of best clinical 
care whilst retaining a personal 
touch.

Cardiology is certainly getting 
increasingly more specialised and 
nobody can be an expert in every 
aspect of heart care. In addition, 
none of us can be continuously 
available, whether this is due to 
other commitments within the NHS 
or in our private lives. All doctors 
eventually retire and succession 
planning is vital in any field of 
work. Physicians therefore need to 
work together as a team in order to 
provide the best possible care for 
patients.

Because of this, The Heart Partners 
has been formed, based at Spire 
Bushey Hospital.

Dr Anthony Nathan has been at 
Bushey for more than 30 years, 
practicing general cardiology 
with an emphasis on arrhythmias 
and implantable devices. He has 
developed a busy practice over this 
period. He is now joined by Malcolm 
Finlay, also an expert in cardiac 
arrhythmias and Niall Keenan who 
practices in general cardiology 
with an expertise in advanced 
cardiac imaging, especially for 
ischaemic heart disease, and in the 
management of heart failure.

Top-level cardiac care

The Heart Partners are totally 
committed to being able to offer 
the best quality and safest care 
for the patient with heart disease. 
This includes cardiac MRI and CT 
as well as 3D echocardiography 
and comprehensive stress testing. 
Management of all aspects of 
general cardiology is on offer, as well 
as a complete range of treatments 
for palpitations and arrhythmias, 
including ablation of atrial 
fibrillation as well as   pacemaker 
and defibrillator implantation.

How do the Heart Partners work?

•  The Heart Partners share a 
common ethos on the care of 
the cardiac patient, delivered in 
a compassionate and friendly 
manner. They will each be working 
in private practice, and will use 
each other’s special expertise and 
share secretaries and notes (now 
becoming electronic)

•  If one of the Partners is 
unavailable, patients are offered an 
appointment with one of the other 
members of the team who will be 
fully conversant with the patient’s 
case history and have full access 
to the notes, although patients are 
obviously free to see someone else 
if they or their referring physician 
prefers

•  Remote monitoring of pacemakers, 
implantable defibrillators and 
implantable event recorders 
(CareLink) is managed by a 
specialist physiologist, Leah Beck, 
who is an expert in all aspects of 
pacing technology and associated 
patient care.

Article by Dr Anthony Nathan, 
Consultant Cardiologist and founding 
member of Heart Partners

• General cardiology
• Cardiac arrhythmias
• Catheter ablation
• Pacemakers and ICDs
• Advanced cardiac imaging
• Heart failure
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Colin’s crossword corner

Across
1 What to check in theatres at time out
4 Batman and Superman’s outer garment
5 Your favourite medical insurance company
8 Funny or just a chip below his shoulder
9 Learned and well educated
10 Daughter in “Family Guy” show
13 Mark the right side with this
14 Carpal’s ______________
16 The embedded parts of teeth
19 Fake news or the winning card
20 Busy NHS emergency dept . or somewhere to take your kids
21 Power of attorney
22  A tapering conical or pyramidal structure on top of  

a building

Down
2 Who to blame when things go wrong
3 Deep-fried Indian bread
4 Another one to add onto your theatre list
5  When you phone up to admit a patient, there’s none  

of these
6 People who arrive last in theatres
7 A stick designed to push a ball into a small hole
11 Tubular and conveys urine
12 Wimbledon Women’s singles Champion 2017
15 Where to wait for your bus
17 Lost fish in a Disney film
18  In the Bible, his wife became a pillar of salt
23  To order a purchase or name of Kung Fu Panda

Have a go at this edition’s 
crossword created by our 
hospital MAC chairman Mr Colin 
Elton, Consultant General and 
Colorectal Surgeon. 

For the answers, email  
www.busheyhospitalnews@
spirehealthcare.com

Did you know? 
Spire Bushey Hospital 
clebrates its 35th 
anniversary this year . The 
hospital officially opened its 
doors on 27 September 1982 

Having been a GP for over 30 years I 
cannot remember a more difficult time 
in General Practice. The heavy workload, 
the complexity of the consultations 
with an ageing population that has 
multimorbidity and the financial 
pressures within the NHS all conspire to 
make the job very stressful.

I must confess that it is often a relief when faced with 
a complex patient that needs further investigation who 
says that they have private insurance. It means that I can 
be confident that they will be seen quickly and receive 
the investigation and management that they require 
in a timely fashion. It is also helpful in avoiding further 
referrals into the NHS when GPs are being performance 
managed.

Spire Bushey Hospital has a very extensive list of 
consultants with practising privileges and this is also 
a great benefit to referring GPs. The hospital will soon 
open its new diagnostic centre in Centennial Park, Elstree 
to increase its capacity for seeing patients. The Elstree 
Cancer Centre is already located in Centennial Park where 
for several years, it has been providing chemotherapy 
and radiotherapy in a quiet and relaxed environment for 
patients. 

The continuing medical education 
meetings provided by Spire Bushey 
Hospital help not only to provide 
excellent updates for local GPs but also to make us aware 
of the advances in different fields so that our patients 
can be referred to experts in these specialties. Another 
advantage of the seminars is that the stimulation helps 
to revitalise our interest in what GPs are best at doing – 
providing good quality care for our patients.

The education programme will be returning in the autumn 
and plans for the content of the 2018 meetings will be 
discussed soon so please let Tina Moss (tina.moss@
spirehealthcare.com) know if there are topics that fit your 
development plans. Also, if you are not on her mailing list 
but would like to be for future meetings do drop her a line.

Congratulations to 
Consultant Plastic 
Surgeon Ash Mosahebi 
who has been awarded 
a Professorship from 
University College 
London. He is one of 
very few professors 
of plastic surgery 
in the UK to receive 
this honour and we 

are proud that he has a practice here at Spire Bushey 
Hospital. 

Professor Mosahebi qualified at Guy’s and St Thomas’ 
Medical School in London. His plastic surgical training 
was in London Deanery in some of the largest and 
busiest hospitals in the UK. As one of the leading plastic 
surgeons, he teaches cosmetic surgery to other plastic 
surgeons at the Royal College of Surgeons. 

He has been at Spire Bushey Hospital for nine years and 
holds clinics on Wednesday mornings and Thursday 
evenings.

Dr Ian Gold

Dr Ian Gold is GP adviser and Chair of Continuing 
Professional Development points for GPs at Spire 
Bushey Hospital . 

He has been a full time GP Principal at The Red House 
Surgery in Radlett since 1985 and has always been 
involved in medical education . Initially he  
was a GP Tutor for medical students from the 
Royal Free and since 1992 he has been organising 
postgraduate continuing medical education overseas 
with his company Conference Plus .

GP Zone
1 3 4 6

2 5 7

8 11 12

9

10 11 13

14 17 18

15 16

19 23

20

21 22

Did you know? 
We have over 400 
consultants who 
practice at the hospital

Consultant Focus

Professorship for Plastic Surgeon
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I have indicated below some ‘pearls and perils’ when faced with a patient who presents with memory 
symptoms that may be suggestive of Alzheimer’s disease . Naturally, this guide has to be taken in 
the context of a patient’s medical and social history and the results of other investigations and 
consultations . If in doubt, refer for specialist neuropsychological or neurological investigations .

Professor Narinder 
Kapur Consultant 
Neuropsychologist

GP Zone

Could this be Alzheimer’s? 
Ten ‘pearls and perils’ to guide GPs

Pearls Perils

If a patient’s family or work colleagues are more 
concerned about the patient’s memory lapses than 
he / she is, and they have had to take over some of 
the duties of the patient, this may be an indication of 
organic memory impairment .

Non-organic factors may be operating if memory 
difficulties are situation-specific – e.g. memory is poor 
at home, but good at work .

Patients over 80 years have a high risk of developing 
Alzheimer’s Disease, and also vascular cognitive 
impairment .

Non-organic memory loss may present with 
attentional-type symptoms, such as going into a room 
and forgetting what one went there for, forgetting 
where one has put things, and forgetting what one has 
just said a few seconds earlier .

Ask the patient about which healthcare professionals 
they have recently seen, which investigations / 
treatments they have experienced in the previous few 
months, and which medications they have started 
taking in the past year (name, dose and when started) . 
Note how fluent and accurate is their recollection – 
this may give strong clues as to the integrity of aspects 
of their memory functioning .

Be wary – secondary factors such as fatigue, poor sleep, 
pain and headaches can contribute to the occurrence 
of memory symptoms .

If a patient follows the news, integrity of memory 
can be gauged by asking about famous personalities 
who have died in the past 1-2 years (‘Can you tell me 
anything about X? What is this person doing these 
days?’) .

Patients with a low education or who are highly 
anxious may perform badly on cognitive screening 
tests for non-organic reasons .

Out-of-character difficulty in navigating to familiar 
places may be a sign of the early stage of Alzheimer’s 
Disease. Likewise, new difficulties in learning new 
routes or learning one’s way around a hotel when on 
holiday are also important to note as organic signs .

If the patient is much more concerned about his / her 
memory loss than family members are, this may reflect 
the presence of non-organic factors .

If the patient was previously good at learning how 
to use new gadgets, such as a mobile phone, but this 
is now very difficult for him / her, this may a sign of 
organic memory loss .

Suspect a non-organic basis where patients complain 
that their past life is a complete blank, or where they 
forget very familiar items, such as their own name and 
address .

Symptom exaggeration may be detected by asking for 
the presence of atypical but semi-plausible symptoms 
(e.g. When you wake up first thing in the morning do 
you sometimes see different coloured shapes?) .

With an ethnic-minority patient, low test scores 
on cognitive screening tests may be the result of 
language, education or cultural factors .

If a patient is now repeating themselves a lot, such as 
repeating a story again and again, or repeatedly asking 
the day of the week, and this happens frequently, it 
suggests the presence of an organic basis to their 
memory symptoms .

If someone presents with memory difficulties that 
have been present for 5 years or more, this may be 
non-organic if there is no past history of brain injury or 
brain illness .

Patients with Alzheimer’s Disease rarely have their 
symptoms before the age of 60 years, unless it is one of 
those rare genetic cases, in which case there is usually 
a strong family history of the disease .

Beware of diagnosing organic memory loss where 
there is a history of drug or alcohol abuse .

If a patient cannot now absorb what they read or what 
they watch on TV as readily as they once could, this 
could be an indicator of organic memory loss .

If a patient has a family member or friend who has 
suffered from a brain illness or brain injury, this may 
result in health anxiety that makes  them hypervigilant 
and over-concerned about benign memory lapses .

Summary table of features that help to distinguish organic from non-organic causes of cognitive difficulties that may 
be suggestive of a primary degenerative dementia.

Organic Non-organic

Older than sixty years Younger than sixty years

Concern from family and from work colleagues . Others 
have to take over duties

Patient more concerned than family members

Problems in driving a car, including getting lost in 
familiar places . Cannot now cope on holidays .

Secondary factors – mood changes, sleep disturbance, 
fatigue, in pain, alcohol, side-effects of medication, 
cognitive symptoms situation-specific

Uncharacteristic new behaviours – disinhibition, lack 
of empathy, apathy, changes in eating behaviour, visual 
hallucinations

Anxiety, including that due to family or friends having 
suffered neurological condition

Difficulty in new learning, such as gadgets, computer-
related items, mobile phone

Attentional lapses – forget what gone into room for, 
loses items, forgets to take things

Repeatedly asks the day of the week Long history of symptoms (five years or more)

Forgets births, marriages or deaths of family members 
or famous personalities in the news

Has numerous cognitive and physical symptoms, many 
of which are non-specific

Cannot follow soaps or films on TV, or follow the plot in 
a book, as easily as they used to

Can accurately recall clinical history, including time of 
events, details of medication etc . .
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Endoscopic Monitoring Reporting System

Faxitron

OEC Elite MiniView C-Arm

ENT stack 

We are pleased to announce that we now have an 
Endoscopic Monitoring Reporting System (EMS). The 
aim of the EMS is to capture detailed clinical data from 

gastro-intestinal patients, allowing us to record key 
outcomes and meet national standards for procedure 
reporting.

Spire Bushey Hospital has also recently invested in an Xpert 
40 Digital Specimen System. This system provides high 
resolution, high contrast, X-ray images for breast specimens 
during surgery and vacuum assisted biopsies. 

Breast specimens are X-rayed to ensure that all the 
calcifications in the tumour have been removed either 
before the surgeon finishes the surgery or the radiologist 
removes the biopsy needle. As a mobile machine, this allows 

our consultants to use the system 
in surgery, avoiding time delays and 
the necessity to transport the patient 
to our X-ray department. It can also 
be used in the imaging department 
when required for vacuum assisted 
biopsies.

An OEC Elite MiniView C-Arm image intensifier has 
been commissioned this summer to take images during 
surgical procedures. The C-Arm is used to take high 
quality images for extremity work (eg feet, ankles, hands, 
wrists and elbows). This is the third image intensifier 
machine available at Spire Bushey Hospital so allows 
multiple consultants simultaneous access to the imaging 
resources they need.

We have recently enhanced the ENT facilities available 
in our out-patient department with an ENT Flexi 
Laryngoscopy Stack System.

The new ENT stack has HDTV imaging capability, 
providing the best possible image quality for endoscopes. 
It also has NBI (narrow band imaging) which enhances 
the visibility of capillaries and other structures on 
the mucosal surface. This advanced visualisation 
technology potentially eliminates unnecessary biopsies 
and improves examination quality. The combination 
of NBI and HDTV is to facilitate optimal diagnosis and 
treatment.

Theatre update and latest investments

It seems to be a well-known fact in the 
independent sector that only about half 
of patients who have private medical 
insurance (PMI) use it.  I can’t tell you how 
many times a consultant has said to me 
“…it was only when the patient had their 
surgery cancelled for the third time (in the 
local Trust), that they asked me if they could 

use their PMI...”  Around two thirds of people with PMI have 
it as an employee benefit and often they don’t realise the 
implications of this, both for themselves and the NHS in 
general.   Even considering the demographics of this area, 
where the number of people with PMI is much higher than 
the national average, very few surgeries have a clear view 
of which patients have cover and which don’t.  Whilst the 
local health care economy is struggling to meet the demand 
for services, and CCGs are having to make some difficult 
decisions about access to services. Patients are being routed 
into a cash strapped NHS, when they could and should be 
funded by their insurance company. 

So why don’t more people speak up to their GP about having 
or using their PMI? In my experience patients sometimes 
seem embarrassed to mention it, as if they are making a 
judgement on the NHS.  With the lack of any clear patient 
communication in the surgery waiting rooms for patients 
who have health insurance, and often no discussion 

raised by the GP, patients sometimes feel they don’t have 
“permission” to mention it in the event they are being 
disloyal to the NHS. This couldn’t be further from the truth. 
Certainly in Hertfordshire, we estimate that if only 25% 
more patients used their insurance, local NHS budgets could 
save around £9m – we have surgery specific data available 
if you are interested, so please do ask, either me directly or 
Akta Chauhan, our GP Liaison Manager.

I do understand the sensitivities around GPs not necessarily 
wanting to direct patients into the private sector. But for 
me, it’s a simple question, and one that my own GP asked 
me a few years ago (and he didn’t know where I worked). He 
simply said…” you have a choice, do you want to go down 
the private route or the NHS route...”  In a nutshell this one 
simple question gives the patient permission to route into 
the independent sector, without the GP overtly asking the 
patient if they have insurance. That is one less patient paid 
for by local NHS budgets which are under huge pressure.

Ultimately the independent sector and the NHS are co-
dependent. Now more than ever, the NHS cannot be all 
things to all people. For me, it’s about time we had a grown 
up conversation about how insured patients could be 
actively managed by surgeries to stay out of the NHS in a 
constructive and appropriate way.  If you would like to take 
this conversation further, please do get in touch –  
lisa.trybus@spirehealthcare.com.

Lisa Trybus

GP Zone Why don’t more patients 
use their private health 
insurance?

Are your patients with PMI using it or using the NHS?
How many people in your practice are being funded by the NHS rather than their insurance?

Below is a cost savings model which highlights how much GPs can potentially save for their CCG by asking more 
patients about PMI

1 surgery

5 GPs

10,000 registered patients

17% of Hertfordshire’s population have private 
medical insurance 

1,700 is the average number of insured patients at 
the surgery

12% of people claim on their insurance each year

132 patients per annum, at the surgery could use 
their insurance

£2,000 is the average secondary care cost per 
patient*

£264,000 annual saving for the surgery if all 
patients use their insurance

Why not start by asking your patients if they have private 
medical insurance and save your surgery money?

*Estimated figures for typical Hertfordshire’s surgery based on Spire 
data and publically available information . 

This year at Spire Bushey Hospital we have made significant investments in the latest technolo-
gies to ensure our patients and consultants benefit from cutting-edge facilities and equipment. 
Some of our latest investments include: 
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Name: Sandra McCormack 

Role: Deputy Theatre 
Manager 

Spire Bushey Hospital has 
a busy theatre department, 
which encompasses five 
operating theatres, 55 staff 
and the hospital consultant 
body who cover a wide 
range of specialties . It is 
open six days a week, from 

7:30am to 8:30pm Monday to Friday and 8am to 6:00pm 
on Saturdays . On an average day, over 52 procedures are 
performed, which can cover anything from bunion surgery 
to complex diep flap cases for breast cancer patients. Here 
is a snapshot of a typical day in theatres:

7:30am - Arrive at the hospital, and check all staff have 
arrived, ready to start lists at 8:00am . All equipment 
required for the day is checked and the department 
workbooks are also checked . Any available theatre sessions 
are offered to consultants who may need to extend their 
lists . 

8:00am – The operation lists begin. One of the first 
patients has a latex allergy so it is important they are first 
on the list to reduce the risk of encountering any lingering 
latex in the air from previous operations . The team also 
use special gloves to eliminate any risk of reaction .  This is 
an example of the patient centric approach taken in the 
theatre department, all patients are treated as individuals 
and procedures are organised around them, from their 
choice of consultant to whether they would like to walk to 
theatre or be wheeled . 

10:00am – One of our Consultant Urologists calls our 
consultant hotline from his clinic room, he has a patient 
with him who may have testicular cancer and has 
organised for him to have a scan onsite at midday to 
obtain a diagnosis .

We confirm that we have availability if an operation is 
required today . 

12:30pm – Most morning lists have finished and the 
teams take their lunch before the afternoon lists begin . 
Each surgeon has a team of 3-5 people assisting them, plus 
an anaesthetist and every team has a lead staff member 
who regularly works with each consultant . The teams are 
regularly praised for their professionalism, positivity and 
flexible approach; they enjoy a strong working relationship 
with consultants . With no agency staff in theatres for over 
15 years, the teams and consultants know each other well, 
which means lists are well organised and well run .

2:00pm – We receive a patient booking form for an 
orthopaedic patient requiring some Artelon mesh for 
a rotator cuff repair and the admin team order this in 
specially to ensure it is available for the operation . Unusual 
or specialist prosthesis or equipment is ordered and co-
ordinated by the team in advance to ensure consultants 
have everything they need to perform the complex cases .  

3:30pm – A consultant calls the hotline and requests an 
additional theatre slot to accommodate a patient requiring 
urgent surgery. The team find a suitable time, contact 
numerous anaesthetists to source one for this particular 
case and get everything booked in .

5:00pm – Unfortunately the diagnosis of the urology 
patient earlier in the day was confirmed and he has been 
prepped and is ready for surgery . The evening lists for the 
day begin and the operation takes place .

8:30pm – We aim to complete theatre lists for the day, and 
the five theatres are cleaned and sterilised ready for the 
next day . 

Next day – Yesterday’s testicular cancer patient undergoes 
a CT scan which confirms that the operation was a success 
and he is given the all clear .

The patient later wrote to the hospital to express their 
gratitude for getting them seen so swiftly.

A day in the life

Do you have a story you want to share 
with your colleagues? We would be 
delighted to hear from you – email 
busheyhospitalnews@spirehealthcare.com 
with the details . 

About the Spire Bushey Theatre Team:
• Recovery – 7 members
• Scrub team – 26 members
• Anaesthetics – 9 members
• Admin - 3 members
• Sterile services department – 8 members

Our hospital has an onsite sterile services department 
which is in its ninth year of being SGS accredited. All staff 

are permanent and have specialist theatre training. Staff 
development is a key focus, with four members of the 
scrub team attending first assistance courses per year 
and all staff receiving regular ODP training.

They are a multidisciplinary team who aim to provide 
a supportive environment for patients undergoing 
anaesthetic and surgical procedures, whilst maintaining 
their safety and dignity.

Did you know? 
This September marks 11 years since Sara 
Ryan, Head of Services & Non Clinical 
Services (Matron), started here at Spire 
Bushey Hospital. 

PROOF




